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Job description 

Job title:				Volunteer Communication and Learning Officer
Team:				Volunteer and Group Support Team
Department:			Services
Job Location:			Andover or home-based
[bookmark: _GoBack]Reports to: 			Volunteer and Group Support Manager
Salary:				£29,000 - £32,000 per annum			
Level of disclosure check required and related workforce: Basic

Overall purpose
Macular disease is the biggest cause of sight loss in the UK, with around 300 people diagnosed every day. The Macular Society is the only charity determined to beat the fear and isolation of macular disease with world class research, and the best advice and support.

To support people affected by macular disease now, the Macular Society provides a range of support, information and services. Our research programme is focused on finding new treatments and a cure to Beat Macular Disease forever.

The Volunteer and Group Support Team are responsible for the day-to-day support of volunteers across our local groups and wider services. This includes volunteer recruitment, communication and training, and responding to requests for support and guidance from existing groups and volunteers.    

Organisational chart



The Volunteer Communication and Learning Officer reports to the Volunteer and Group Support Manager. The Head of Community Networks oversees the team and reports to the Director of Services. 

Our values
We will beat macular disease by…
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· Making It Happen - we are Ambitious
· Showing We Care - we are Supportive and Caring
· Knowing Our Stuff - we have Integrity, and we act Honestly

Key accountabilities of the role:
· Responsible for developing, designing and implementing a range of communication, engagement and learning content, using a blend of approaches including emails, webinars, web content, videos and audio resources
· Work with the Community Development Manager and other relevant colleagues to ensure learning content supports the broader volunteer development strategy and reflects evolving volunteer roles.
· Responsible for ensuring all content meets the needs of volunteers and helps to inspire, motivate and enable our volunteers to succeed in their roles
· Partner with colleagues and topic specialists across the organisation to understand changes impacting volunteers, and successfully communicate these to them
· Responsible for involving volunteers in the coproduction of resources, ensuring that they are central to the planning process
· Responsible for volunteer communications, scheduling, collating, writing and editing content, managing distribution (working closely with the Engagement Team)
· Continuously evaluate the impact and effectiveness of the volunteer communications and introduce improvements to enable us to meet the needs of volunteers better
· Ensure all content is developed with accessibility and inclusion in mind, following best practice in accessible communications and learning design.
· Contribute to the development and delivery of onboarding and induction content for new volunteers, in collaboration with the Volunteer Support team.

Specifically for this role, you will have:
Knowing Our Stuff
· Experience of writing and editing copy to inform and inspire within a communication or customer relations environment
· An understanding of volunteers and volunteering, and how to successfully work alongside a diverse volunteer network
· Familiarity with volunteer management, community engagement, or peer support models.
· Ability to listen to and act on volunteer feedback to continuously improve materials and sessions.
· Awareness of accessibility needs in communication and training design.

Making It Happen
· Experience of developing or managing a range of communications or engagement channels
· Strong relationship-building skills, creating trust-based connections with volunteers and colleagues.
· A compassionate and emotionally intelligent approach to communication and support.
· A clear commitment to equality, diversity, and inclusion in all aspects of volunteer communication and learning.
· An understanding of the importance of belonging, connection, and recognition in the volunteer experience.
· A warm, patient, and professional manner when supporting and engaging with others.
Showing We Care
· Ability to create a supportive and inclusive environment where volunteers feel valued, connected, and heard.
· Strong relationship-building skills, fostering trust and collaboration with volunteers and colleagues.
· A compassionate, emotionally intelligent approach to communication and support.
· Commitment to equality, diversity, and inclusion in all aspects of volunteer communication and learning.
· Understanding of the importance of belonging, connection, and recognition in the volunteer experience.
· A warm, patient, and professional manner when engaging and supporting others.

Eligibility to work in the UK:
Proof of identity and eligibility to work in the UK.

Volunteering:
From time to time, you may be asked to support / volunteer your time (TOIL available) at Macular Society events that take place outside of normal working hours.
Travel: 
You will be expected to travel and to attend occasional events at the Andover office. 

Safeguarding:
The Macular Society is committed to safeguarding and promoting the welfare of all children, young people and vulnerable adults with whom we work. We expect all of our employees and volunteers to demonstrate this commitment.
You are required to carry out other such duties as may reasonably be required, relevant to the role. 
This job description is accurate as of the date shown below. The Macular Society may vary it in consultation with you to reflect or anticipate changes in or to the role.

Annual leave: 	26 days plus bank holidays (pro rata for part-time)
Based:			Andover/Hybrid/Remote
Contract Type: 	Permanent Full-time

Date of evaluation: Oct 2025








Head of Community Networks


Director of Services


Volunteer and Group Support Manager


Volunteer Communication and Learning Officer















Macular Society is the trading name of the Macular Disease Society. A charity registered in England and Wales 1001198, Scotland SC042015. A company limited by guarantee, registered in England No. 2177039. Registered Office: Macular Society, Crown Chambers, South Street, Andover SP10 2BN. 
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